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Vrhunski stručnjaci estetske 
kirurgije i stomatologije

Leading experts in dentistry  
and cosmetic surgery
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Na ideji okupljanja vrhunskih stručnjaka na-
stala je zagrebačka Poliklinika IMED koju 
vode i kojoj su vlasnici troje vrsnih liječnika 

s petnaestak godina rada u kliničkim centrima i na 
zagrebačkom Sveučilištu: doc.dr. sc. Sandra Anić-Mi-
lošević, specijalist ortodont, mr.sc.Marko Krmpotić, 
specijalist oralne kirurgije, voditelj implantološke 
ambulante i koordinator stomatološkog odsjeka Poli-
klinike IMED i dr.sc.Aleksandar Milenović, specijalist 
maksilofacijalne kirurgije i subspecijalist iz plastične i 
rekonstruktivne kirurgije glave i vrata. 

- Okupivši se na ovom projektu željeli smo na 
jednom mjestu medicinski „pokriti“ segment usne 
šupljine, vilica i čeljusti, u koordinaciji s estetskom ki-
rurgijom. To nam se činilo kao dobar spoj, a danas u 
Hrvatskoj naši kvalitetni kadrovi i ovakva forma rada 
nemaju konkurenciju. Poliklinika je počela raditi po-
četkom 2009. godine, a danas nas ima skoro dvadese-
toro - od toga je devet liječnika, a ostalo su medicinske 
sestre i nemedicinsko osoblje. Pokrivamo kompletnu 
stomatologiju na specijalističkoj razini sa ambulanta-
ma oralne kirurgije, ortodoncije, protetike, paradon-
tologije, estetske stomatologije, imamo vlastiti zubo-
tehnički laboratorij i dijagnostiku. Uz stomatologiju 
u punom opsegu pokrivamo i estetsku kirurgiju. Kao 
sporednu djelatnost, koristeći kapacitete koje imamo, 
nudimo i usluge dermatologije i vaskularne kirurgi-
je - opisuje koncept rada Poliklinike mr.sc. Krmpotić, 
incijator projekta. 

Opremajući Polikliniku, ovi su se liječnici pripre-
mili, kažu nam, “za sve moguće u medicini” bez ogra-

The idea of bringing leading experts together was 
the foundation of IMED Polyclinic in Zagreb, 
led and owned by three excellent physicians 

with fifteen years of experience at hospitals and the 
University of Zagreb: DSc Sandra Anić-Milošević, 
specialist orthodontist, MSc Marko Krmpotić, special-
ist in oral surgery, Head of the Implant Infirmary and 
Coordinator of Dentistry Department at the IMED 
Polyclinic and DSc Aleksandar Milenović, specialist in 
maxillofacial surgery and subspecialist in plastic and 
reconstructive surgery of the head and neck.

- By undertaking this project we wanted to cover 
oral cavity and jaw procedures in coordination with 
cosmetic surgery in one institution. To us it seemed 
like a good combination and now our quality personnel 
and performance are without competition in Croatia. 
The Polyclinic had started work in early 2009 and to-
day there are almost twenty of us - nine doctors and 
the rest are nurses and non-medical staff. We cover the 
specialist dentistry at the highest level, with outpatient 
oral surgery, orthodontics, prosthetics, periodontology, 
cosmetic dentistry and we have our own dental labora-
tory and diagnostics. As well as dentistry we also cover 
cosmetic surgery in full range. As a secondary activity, 
using the resources that we have, we practice dermatol-
ogy and vascular surgery - MSc Krmpotić, who initi-
ated the project, describes the concept of Polyclinics.

While equipping the Polyclinic these doctors were 
prepared for “everything possible in medicine”, with-
out limitations in equipment and space, so they have 
surgery unit with two operating rooms and post op-

“Danas u Hrvatskoj naši kvalitetni kadrovi i 
ovakva forma rada nemaju konkurenciju”, kaže 
mr.sc. Marko Krmpotić, voditelj Poliklinike

“Today, our quality personnel and performance 
are without competition in Croatia,” says MSc 
Marko Krmpotić, Head of Polyclinic.

ničenja u opremi i prostoru, tako da imaju i operacij-
ski blok sa dvije operacijske dvorane i apartmanom 
za boravak pacijenta nakon zahvata. Ovo je jedina Po-
liklinika u Hrvatskoj u kojoj se stomatološke operacije 
i zahvati mogu napraviti i u općoj anesteziji. 

Česti klijenti ove zagrebačke medicinske ustanove 
su pacijenti iz Italije, budući da je Hrvatska u posljed-
nje vrijeme postala atraktivna destinacija medicin-
skog turizma. 

- Stranac koji dolazi u Hrvatsku može kod nas oče-
kivati da će vrhunsku uslugu dobiti po cijeni koja je 
konkurentna ali ne značajno niža od one u njegovoj 
zemlji. One niti ne mogu biti takve zbog toga što ko-
ristimo kvalitetu materijala kao i druge top-klinike u 
svijetu. Nama dolaze klijenti koji imaju visoka očeki-
vanja zbog visoke stručnosti naših liječnika, svakog u 
svojoj branši. Svi smo specijalisti i subspecijalisti, a uz 
to većina nas ima ili je imala i znanstvenu karijeru na 
fakultetima - kaže dr. Krmpotić.

Kako dalje ističe vodeću poziciju Poliklinika ima 

erative care apparment. This is unique Polyclinic in 
Croatia where dentistry surgery and interventions can 
be done under general anaesthesia also. Frequent cus-
tomers of these medical facilities in Zagreb are patients 
from Italy, since Croatia has recently become an attrac-
tive destination for medical tourism.

- Foreign citizens who come to Croatia can expect 
our superior service at a price that is competitive but 
not significantly lower than those in their country. And 
they can not be because we work with quality materials 
as well as other top clinics in the world. Our clients 
have high expectations because of the great expertise of 
our physicians, each in their own field. We are all spe-
cialists and subspecialist and moreover, most of us have 
or used to have an academic career at the University - 
says Dr. Krmpotić.

As he highlights, the Polyclinic holds a pre-eminent 
position especially in dental implantology, regarding 
training, equipment and number of implants.

- These are titanium implants with a ceramic abut-

Opremajući Polikliniku, ovi su se liječnici pripremili, kažu nam, “za sve moguće u 
medicini” bez ograničenja u opremi i prostoru 

While equipping the Polyclinic these doctors were prepared for “everything possible 
in medicine”, without limitations in equipment and space

 Troje vrsnih 
liječnika 
osnivači su 
Poliklinike 
IMED
Three medicine 
experts are 
founders of 
IMED Polyclinic
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posebno u implantologiji, s obzirom na edukaciju, 
opremljenost i dugogodišnje iskustvo.

- To su titanski implantati, sa keramičkom supra-
strukturom. Danas se dentalna implantologija nudi u 
gotovo svim stomatološkim ordinacijama, ponekad i 
bez kriterija, što nije bezazleno, s obzirom na to da 
se radi o ugradnji implantanata u organizam, u kost. 
Pacijenti koji razmišljaju dugoročno i koji traže viso-
ku razinu kvalitete usluge sa sigurnošću će nas naći, 
bilo putem interneta bilo uz preporuku. Budući da 
smo jaki u implantologiji, to nas je automatski gur-
nulo daleko naprijed u općoj stomatološkoj ponudi 
- zaključuje mr.sc. Krmpotić, voditelj implantološke 
ambulante. 

Docentica na Stomatološkom fakultetu, dr. sc. 
Sandra Anić-Milošević specijalist je ortodoncije. Kako 
nam kaže, u pristupu pacijentu sve je podređeno 
tome da se osjeća ugodno i dobije vrhunsku uslugu s 
garancijom. Za ortodonske zahvate koristi najnovije, 
samoligirajuće bravice, koje ne treba posebno ligatu-
rom vezati za žicu kao kod konvencionalne fiksne or-
todoncije. 

ment. Today, dental implants are offered by almost all 
dental offices, sometimes without criteria, which is not 
harmless, given that it is a matter of implantation in 
the organism, the bone. A long-term planning patient 
who is looking for high quality service will surely find 
us, whether on internet or by recommendation. When 
it comes to this type of therapy and considering that 
today almost everything in dentistry is dependant on 
the implants, this could be our greatest asset. Since 
implantology is our strong point, this has automati-
cally brought us into prominence in general dentistry 
- MSc Krmpotić, Head of the Implant Infirmary, con-
cludes. 

Senior lecturer at the School of Dental Medicine, 
DSc Sandra Anić-Milošević is a specialist orthodon-
tist. She told us that the priority in patient approach 
is to make them feel comfortable and to guarantee su-
perior service. In orthodontic procedures she uses the 
latest self-ligating brackets, which do not require ad-
ditional ligation of the arch wire, the method of fixed 
orthodontics.

- Orthodontic treatment normally takes two years, 

- Ortodontska terapija inače traje oko dvije godi-
ne, a sa samoligirajućim bravicama može se skratiti za 
nekoliko mjeseci, jer su kontrole rjeđe i manje je trenje 
kod pomicanja zubi te se oni brže pomiču - pojašnjava 
doc.dr.sc. Anić-Milošević.

- Za razliku od posla kojeg radim tijekom jutarnjih 
sati u Kliničkoj bolnici Dubrava gdje liječim ljude, ov-
dje u Poliklinici bavim se uljepšavanjem, estetikom u 
područje glave koja je moja specijalnost te ostalih dije-
lova tijela. Taj „switch“ koji imam između posla u bol-
nici i ovoga je nešto što me oduševljava i veseli - kaže 
dr. sc. Aleksandar Milenović, liječnik koji je nedavno 
zaintrigirao javnost kad je dječaku bez uha uzgojio 
zamjensko ispod njegove vlastite podlaktice i uspješ-
no ga operirao, što je prvi takav zahvat u svijetu. 

- To je samo ideja koju sam složio u humanu medi-
cinsku priču, a ideje su ono što u plastičnoj i estetskoj 
kirurgiji čini kreaciju. Izazov je ljudsko tijelo napravi-
ti ljepšim. Naš je cilj da ih vratimo malo unazad, da 
im vratimo izgled koji su imali, da izgledaju svježe i 
mlađe, a ne neprirodnije i drugačije - zaključuje dr. sc. 
Milenović.

but with self-ligating brackets it can be several months 
shorter, because the check-ups are less frequent and 
since the friction in tooth movement is reduced, teeth 
move faster - DSc Anić-Milošević explains.

- Unlike the work I do during the morning hours 
at Dubrava Clinical Hospital, where I heal people, here 
at the Polyclinic I deal with beauty, head aesthetics 
which is my specialty, as well as other body parts. The 
“switch” that I make between working in the hospital 
and in the Polyclinic is something that overwhelms me 
- Dr. Aleksandar Milenović said. He is a doctor who 
has recently attracted the public attention when he suc-
cessfully operated on a boy without an ear after he had 
grown a substitute ear under the boy’s forearm, which 
is the first procedure of that kind in the world.

- It’s just an idea that I had put in a real life medical 
story and in plastic and cosmetic surgery it is the ideas 
that inspire creation. Making the human body more 
beautiful is challenging. Our objective is to take them 
back in time, give them the look they used to have and 
make them look fresh and young, not unnatural and 
different - Dr. Milenović concludes.

U timu Poliklinike radi dvadeset djelatnika - devetero je 
liječnika, svi su specijalisti

Twenty people work at the Polyclinic - nine of them are 
doctors of medicine, all specialists
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Mr.sc.Marko Krmpotić,  
specijalist oralne kirurgije
specialist in oral surgery
 

Budući da smo jaki u 
implantologiji, to nas 
je automatski gurnulo 
daleko naprijed u općoj 
stomatološkoj ponudi

Since implantology is our 
strong point, this has 

automatically brought us 
into prominence in general 

dentistry

Doc.dr. sc. Sandra Anić-Milošević,  
specijalist ortodont
specialist orthodontist
 

U pristupu pacijentu 
sve je podređeno tome 
da se osjeća ugodno i 
dobije vrhunsku uslugu s 
garancijom

The priority in patient 
approach is to make them 
feel comfortable and also 

guarantee superior  
service 

Dr. sc. Aleksandar Milenović,  
specijalist maksilofacijalne kirurgije
specialist in maxillofacial surgery

Ideje su ono što u 
plastičnoj i estetskoj 
kirurgiji čini kreaciju. 
Izazov je ljudsko tijelo 
napraviti ljepšim 

In plastic and cosmetic 
surgery it is the ideas that 

inspire creation. Making 
the human body more 
beautiful is challenging


